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Communication

Area Board Practice Papers

Good communication

Good communication is crucial to the effective
relationships between the Council, the Area
Boards and the local communities of Wiltshire.

A number of methods are used to involve the
widest range of local people, partners and service
providers, and this has been a priority from the
beginning. Web and email communications are
increasingly favoured by many and are also most
cost effective.

Area Board meetings take place about once
every 8 weeks and provide an opportunity for
people to come along and have their say on local
issues that are important to them. However, it is
recognised that it's not always convenient for
some people to attend these meetings, but it's still
important to ensure that these people have an
opportunity for their voices to be heard. That's
where the Community Area Network comes in.

The Community Area
Network (CAN)

Each Area Board operates its own Community
Area Network, which provides an opportunity for
everybody to be kept informed about what's going
on in their local community and across the
county.
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The CAN -what is that?

The Community Area Network is a convenient
way of communicating local news via email.

Simply by signing-up to the Community Area
Network via email, you will receive regular
updates direct to your inbox on local news and
initiatives, events, surveys and opportunities for
getting involved in things that are happening in
your community.

Amesbury
matters community area

community

" A

I HEADLINES THIS WEEK

How su rt to use the internet has changed a Wiltshire
resident’s life

» Law ling A ury ar
25 March 2013 g poral
“1 R D2Sn SMENg COUSINS | NEVE Ol EPONEN 111N 30 > XiRyhwe ood VeSO ~
yaars... TG JUSt Marvelous ™ HoW Suppont 10 u8a ha Iniarnal Tes i
P36 CTUET 0 B VWIENINE FEEI0RNTE 52 The et na Ly =
£ecome 3 sssanal pan of evaryday B8 5o much o nat Lrust recenves fundng
GOOGMY 1§ NOW 3 FECOGMII4d vErD Ind PRODHE §0eNd More » Wanted = volunt 0 it
repor
. C o t r
+

2 imeracting with read mars

Ready to Switch roadshow The Arts in Wiltshire

s enIan fave e 0Ty 1 e VWERERIre COUnCE 3T SErVIoR M CTaMed 3
new piag, The Ars in waisrwre Wereneorg. Links and more
i bog Wil help daniy and share e
QPPOTLITEES 2T 10858 T COME 1) US O e
S W 0N VRS RSO0 L e o e e wmagre

R 2 Engie powerJ Duying U B EPOBCT FBCT Cut 3CTONE T COUTEY 10 SOt
PRgotaia chaaper anargy DS, Paopie can WITh Ofher IS and COMMmUites. We

now ragia T el NDeing paTOfhe  WaIEdmOrg

EAWNCNING ECNEM Dy VISR [E30 more.

partin calective targaining haiping Tem 1

VEMONEy N G aNd BTGy, Raady » Dates of Area Board mastings

Look forward to catching up very 3000

Karen Linaker
Amesbury Community Area Manager

e Rt e 8 ey i g s

The Amesbury CAN Newsletter

Telephone: 0300 456 0100 ¢ Textphone: 01225 712500 ¢ Web: www.wiltshire.gov.uk




The Community Area Network also provides an
opportunity to keep up-to-date with the work of
your local Area Board, so whether you regularly
attend your local Area Board meetings or not, the
Community Area Network allows you to keep in
touch and have your say on things that are
important to you.

We would really like to see as many people as
possible getting involved in their local Area Board
and local decisions. If you live, work or go to
school in Wiltshire, the Area Board in your area
also includes you. Your views and ideas are
important in assessing problems and potential
solutions and in deciding how council services
should be delivered.

It's easy to sign-up to your local Community Area
Network. You can either contact your Community
Area Manager, or you can use the online contact
form on the Wiltshire Council website.

Community blog sites: ‘Our
Community Matters’

City Council, as part of its commitment to help
strengthen local communities.

These blog sites are part of the council’'s online
and social media presence to find additional ways
to talk with local people about what matters to
them.

How can | get involved?

These sites are designed for the community and
are simple to use. Anyone can use the sites to
post details of upcoming events, and to post
ideas or comments. There is also a quick and
easy registration process which allows users to
post local news stories and jobs/volunteering
opportunities in their areas.

Community Reporters

The ‘Our Community Matters’ blog sites are a set
of websites that aim to strengthen local
communities in Wiltshire by making it easier for
local people and groups to talk to one another
online and share valuable information.

People can use these virtual noticeboards to find
out about local news, grants, projects, debates,
events, jobs, and volunteering opportunities in
their area.

These blog sites are interactive and local people
can post stories and have their say on what other
people are talking about and start their own
conversations. They are also a free channel for
local organisations to publicise community events
and have discussions.

Wiltshire Council has developed these sites with
the support of NHS Wiltshire, Wiltshire Police,
Wiltshire Fire and Rescue Service and Salisbury

If you are interested in what is happening in your
local area and would like to become more
involved in your local community blog site, you
could also consider becoming a Community
Reporter.

Community Reporters are volunteers who will be
trained and equipped to post stories, photos and
videos directly onto the blog sites, featuring
anything from concerts and events to oral
histories and vox pops.

For more information on becoming a community
reporter, just contact your Community Area
Manager, or the Our Community Matters team on
socialmedia@wiltshire.gov.uk. Remember; it's
your community, so have your say!

Further information:

The Area Board pages

Find out more about blogging

Find your local blogsite
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